Chiltern Open Air Museum
Weddings 2016 - 2017
Make our history a part of yours

The Reception
Introduction

The Museum offers wedding reception venue hire only.
All additional hire of marquees, catering and furniture
is arranged by yourselves to your own requirements.
We are in the process of applying for a wedding licence
and hope to have this in place by spring 2015.

Chiltern Open Air Museum is a beautiful
and unique location for a rustic wedding
reception. Set in the stunning Chiltern
countryside with over 30 rescued historic
buildings, our Museum provides a
charming backdrop for your special day.
We are delighted that you are considering
Chiltern Open Air Museum as the venue
for your wedding reception. This brochure
is designed to provide you with all the
information that you need to know for
hosting your wedding day with us.
We are welcoming and extremely flexible,
and in addition to more traditional
weddings we are happy to host pagan
and historical wedding celebrations.

Our rustic Skippings Barn is available for your post-ceremony
celebrations and can be transformed to suit your wedding
theme and needs. Located next to the Museum’s charming
Village Green Skippings Barn has beautiful, rustic beams and a
staircase that leads to a stunning minstrel’s gallery, ideal for a
live band to entertain your wedding guests. Barn doors open
to the large field behind which can also be used to erect a large
marquee if desired.
The barn can seat up to 65 guests. Both you and your guests can party until 11.30pm and we ask that all visitors have left the
site by 12pm.

You are welcome to hire a marquee to
increase your seating capacity.

We would be delighted to show you
around our enchanting site and to discuss
your wedding day requirements. Please
contact our Wedding Team to arrange a
visit.
T: 01494 871 117
E: weddings@coam.org.uk
www.coam.org.uk

Make our histor y a par t of yours

Costs

Catering your
Wedding

The Package
•
•
•
•
•
•
•

We want your wedding to suit your own
unique style and taste and as we have
no bonded caterer, in-house catering
or corkage fees, this allows a significant
amount of flexibility.
We can also recommend some fantastic
local caterers who have previously worked
at the Museum. Any third party caterer who
has not previously supplied to us must visit
the museum prior to your wedding day to
meet with our wedding team and become
familiar with the site.

Venue hire of our beautiful Tudor barn for your reception
Space to erect a marquee (if desired)
Ample car parking for your guests
No corkage charge
A relaxed atmosphere, flexible approach and beautiful scenery
Use of the Museum’s buildings, gardens and grounds for your photographs
A friendly, experienced wedding team to help plan your day.

Time Period

Additional wedding services
Horse and carriage						
Arrive to your post-ceremony celebrations with a romantic horse and carriage ride. Enjoy a romantic moment with a blissful
ride around the museum’s stunning grounds. (Subject to availability)
£420.00
Horse and carriage rides for wedding guests
Why not let your guests enjoy horse and carriage rides throughout the day! (Subject to availability)
£120/hour
Fun themed activities 				
Keep the young and the young at heart guests amused on your wedding day with these fun themed activities. Ranging
from historic cookery and shelter-building to story-telling, pond-dipping and traditional games, there is something for
everyone. Prices start from £30 per activity.

Hire Charge 2016

Hire Charge 2017

April and September
Saturday - Sunday

£2000

£2100

April and September
Monday - Friday (excluding bank holiday)

£1700

£1750

Easter Bank Holiday Weekend

£3300

£3450

May to August
Saturday - Sunday

£2650

£2750

May to August
Monday - Friday (excluding bank holidays)

£2300

£2450

£3950

£4200

£315

£350

May to August
Bank Holiday Weekend
Additional Ceremony Charge
Prices are inclusive of VAT

Prices apply to wedding parties of up to 150 guests, a surcharge will be applied for larger groups.
To secure a booking we require a non-refundable 50% deposit with the final balance due 4 weeks prior to the wedding.
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A unique venue with amazing photo
opportunities.

Photography

The Museum and its buildings are
full of character and there are so
many opportunities for you and your
wedding photographer to get creative
and capture some great unique shots.

The Museum’s fantastic buildings and
scenery make superb backdrops for
your wedding photographs.

The venue is perfect for anyone
considering a historic, vintage or
alternative wedding.
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Frequently Asked Questions
Which services are included within the hire cost?
We include the cost of hiring the building and grounds around it; use of our beautiful Museum spaces for your photographs; a
member of staff to be present throughout your event; car parking; use of our modern toilet facilities, entertainment license and all
utilities as well as admission to the Museum for your guests on the day of your celebration. After the Museum closes at 5pm, the
Village Green area will be available for you and your guests to enjoy.
Where can I hold my reception?
We have a beautiful historic barn in which you can hold your celebration. Please contact us to discuss a site visit so we can
show you around.

When could we set up for the reception?
Our barns are likely to be in use on the day before your event, but can be made available to you between 5 – 7 pm and
between 8 - 10 am on the day of your event. If you need longer to set up there will be an additional charge.
What time do you close to the public?
We close to the public at 5 pm.
How early can we start?
Your guests may arrive from as early as 10 am and you may have access from 8 am.

Can we use our own caterers?
We do have several ‘approved’ caterers but, subject to your caterers meeting our requirements (i.e. Food Hygiene
certification, risk assessments, insurance etc.) we are happy for you to bring in your own. However, we do not have kitchen
facilities so they will need to bring mobile catering equipment.

At what time must the event end?
We need everybody to be off-site by midnight, so your event will usually end by 11.30pm. You’re responsible for tidying and
cleaning the venue and this must be completed by 10 am on the following morning, with access from 8am.

Can we bring alcohol into the Museum?
Yes, and we are happy for you to sell it if you wish, subject to prior written agreement from us.

What about parking?
We have ample parking for you and your guests. Whilst the Museum is open to regular visitors, the only vehicle that we can
allow to drive in is the wedding car. Once the Museum closes you may bring vehicles onto the site, but they must be parked
on the paths and not on the grass.

Will we need to obtain a license for our band?
No, we have an entertainment license.
Do you have tables/chairs that we could use?
We have some chairs and rectangular tables which may be available for hire. Please discuss this with us and we will show
them to you during your site visit.
What about flowers and other decorations?
You’re welcome to bring in your own florist and decorations. We ask that you don’t fix anything to the walls of our historic
buildings as this damages them, but fairy lights, lanterns, bunting, fabric, flowers and greenery all look beautiful in our barns.
Do the barns have electricity?
Yes, but the supply is limited so please discuss your ideas with us.
Can we hire a marquee?
Many people choose to bring in a marquee to expand the capacity of their event. We can recommend a good local firm, but
if you would like to use another company we must see their insurance, risk assessments etc.

And toilets?
We have a toilet block, including accessible toilet and baby changing, conveniently sited for your event. It must remain open
to regular visitors until 5pm, however.
Is it possible to use the green space around the Museum for photos?
Of course; we have some beautiful spaces and you are very welcome to use them. You may also use our other historic
buildings as long as they are not already in use. You will not have exclusive use of any building that is not specified in our
hire agreement.
Can our guests visit the Museum during opening hours?
Yes, that’s no problem as long as children are accompanied by an adult.
Is there somewhere for the bride to change?
We may be able to arrange this, dependent on circumstances. Please ask to discuss it further.
Can we use confetti?
Unfortunately we do not allow the use of confetti on-site.
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The Museums woodland provides some
great spots for both fun and romantic
wedding photographs.

Terms and Conditions
BOOKINGS
Bookings are considered to be provisional and Chiltern Open Air Museum will confirm to the Client in writing upon receipt of the Client’s signed Agreement whether or not the Client’s booking has been accepted.
The booking will be confirmed only on receipt of a signed Agreement and a deposit consisting of 50% of the total hire charge. Kindly note that deposits are non-refundable.
The Museum requests that all arrangements be confirmed in writing, preferably by email but postal communications will also be accepted.

If the Client chooses to appoint a contractor to provide a bar, this contractor must obtain a TEN for the event and observe all the conditions of this license with regard to the provision of alcohol including
moderating excessive consumption which could lead to inappropriate behaviour.
Should the Client choose to provide an open bar, the Museum reserves the right to make appropriate provision to ensure that Museum premises and staff are not subject to undue risk. Charges incurred in
securing this provision (i.e. hiring additional staff to provide security) will be discussed and agreed in advance with the Client and the cost of such provision shall be the responsibility of the Client.

PAYMENT
Full payment must be made four weeks before the Event date. If the booking is made less than four weeks before the event, full payment must be made at the time of booking. Chiltern Open Air Museum reserves the
right, if full payment is not received as stated above, to debit the outstanding payment from the Client’s credit/debit card.

PARKING & ARRIVAL
Clients and their guests are welcome to use the Museum’s free car park. If clients and their guests do not wish to access the Museum through the Ticket Office or the Ticket Office will be closed at the time of their
arrival, it is a condition of hire that the client provides an usher at the main gate or entrance point to direct guests upon arrival. Chiltern Open Air Museum requests that a copy of the guest list be provided, at the
latest, on the morning of the date of hire in order that guests wishing to access the Museum through the Ticket Office may be admitted.

CANCELLATIONS
Cancellations must be made in writing to the Museum office. Kindly note that deposits cannot be refunded once a booking has been confirmed.
In the event of cancellation of any booking by the Customer, the Customer shall pay to Chiltern Open Air Museum a non-refundable cancellation fee as follows:
a) The total charge for the event if notice of cancellation is received by Chiltern Open Air Museum less than 10 Working Days prior to the commencement of the event
b) the sum of the deposit if notice of cancellation is received by Chiltern Open Air Museum more than 10 working days prior to the commencement of the event.
In the extremely unlikely event of cancellation by Chiltern Open Air Museum (i.e. if a foot-and-mouth outbreak were to take place), Chiltern Open Air Museum will provide a full refund of all monies paid by the Client
and that shall be the entirety of any financial or other liability on the part of Chiltern Open Air Museum.
START AND END TIMES
The event will not start before 10 am and must end by 11.30 pm on the same day with the premises being vacant by 12.00 am. Kindly note that in the event of the event over-running penalty charges of £100 plus
VAT per hour or part thereof may be incurred at the Museum’s discretion. Should the Client require use of any area of the Museum site for longer than the specific term of the event, this must be agreed in writing in
advance and additional charges may be incurred.
ACCESS
Kindly note that vehicles are not allowed on the Museum site after 10 am or prior to 5 pm and deliveries/access is available outside of these times by prior arrangement only. Access for preparations must be agreed
with the Museum and confirmed in writing prior to the event. Any further access outside of this agreement may incur, at the Museum’s discretion, a penalty fee of £50 + VAT.
Contrctors
The Museum may provide details of third party suppliers if requested. These details are intended to help you in arranging other services to be provided in connection with your wedding. If you do engage these or
any other third party suppliers, we accept no responsibility for their performance of services and you should take up any complaints with them directly. You are also responsible for paying their charges directly. The
Museum reserves the right not to allow into the venue any third party suppliers who do not meet our requirements intended to ensure the safety and welfare of property and people at the Museum.
You will be responsible for the accurate and timely completion of the signed Contractor Details Form, which shall be returned to the Museum no later than four weeks before the event. You acknowledge that,
should the information on the Contractor Details Form be incomplete or incorrect, the Museum reserves the right to refuse any provision not detailed and shall incur no liability in this instance.
CATERING
The Museum prefers that Clients use a caterer who has previously provided service at the Museum, and is happy to provide a list of such caterers. Should a Client wish to provide their own food and drink, or use a
caterer of their choice, this must be agreed in writing in advance. Caterers who have not previously catered at the Museum must arrange to visit the venue at least four weeks prior to the date of hire in order to view
facilities and discuss arrangements with Museum staff, otherwise they will not be permitted to cater for the event. Should the booking be made less than four weeks prior to the date of hire, a site visit by the Client’s
own caterer must take place within seven days of the booking being confirmed.
Kindly note that, as cloven-hoofed animals have grazed most areas of the Museum, any such Caterers must acknowledge the risk of E. Coli when preparing Risk Assessments.
ALCOHOL
The Client or their appointed caterer may bring alcoholic beverages onto the Museum site, but it is a condition of the Museum’s license that such alcoholic beverages may only be sold to guests with prior written
permission from the Museum. This permission will not unreasonably be withheld. It is, however, the Client’s responsibility to ensure that all legal requirements relating to the provision and consumption of alcohol are
complied with.

EXCLUSIVE USE
Areas of the Museum hired by the Client will be agreed in writing in advance, and will be closed to general visitors for the duration of the hire period.
Areas of the Museum not hired by the Client will remain open to general visitors until 5 pm each day and the Client does not have exclusive use of the Museum or any parts thereof unless specifically agreed in
writing in advance.
CLIENT’S RESPONSIBILITIES
It is the responsibility of the Client to ensure that details of the Museum’s vehicle and other policies are communicated to any contractors engaged for the event, where such contractor is not one of the Museum’s
preferred contractors. These policies are in place to secure the Museum’s site, historic buildings, livestock, staff and visitors as well as the safety of the wedding party and guests. Any breach of these policies which
results in additional cost to the Museum may result in the Client forfeiting part of the Damage Deposit.
The Client is responsible for clearing and cleaning the area used for the event and for removal of all rubbish by 12 am on the event night unless specifically agreed in writing in advance. Should the Client or their
appointed contractors prefer, it may be possible for the Museum to dispose of rubbish if agreed in writing in advance. The costs of arranging for this disposal shall be agreed in advance with the Client, who shall
be liable for said cost.
Chiltern Open Air Museum reserves the right to make a charge in the event of the premises being left in an unreasonable condition after the event, as this results in additional staff costs. Any such cost will be
discussed with the Client immediately after the event and will be debited from the Client’s Damage Deposit.
The Client shall be held responsible for the behaviour of the wedding party, guests and any external contractors. The Museum reserves the right, on discussion with the Client, to evict any person behaving
inappropriately. The Museum’s decision in such circumstances will be final.
ENTERTAINMENT
The Museum holds a license covering most forms of entertainment at the Museum site. Detailed plans of any proposed entertainment must be agreed with Chiltern Open Air Museum at least four weeks in
advance of the date of hire (except when the booking is made less than four weeks in advance, in which case such details must be submitted within seven days of the booking being confirmed). Any contracted
entertainers who have not previously worked at the Museum must arrange to visit the venue at least four weeks prior to the date of hire in order to view facilities and discuss arrangements with Museum staff,
otherwise they will not be permitted to entertain at the event. Should the booking be made less than four weeks prior to the date of hire, a site visit by the any and all such entertainers must take place within
seven days of the booking being confirmed.
ELECTRICAL APPLIANCES
The buildings available for hire are historic in nature and subject to particular conditions and limitations with regard to power. All electrical equipment connected to the Museum’s supply must be certificated in
accordance with the statutory requirements for portable electrical appliances used at public events. Precise electrical requirements must be agreed with Chiltern Open Air Museum in writing not less than four
weeks in advance.
MARQUEE
Clients are permitted to erect a marquee in designated areas of the Museum, which areas shall be discussed and confirmed in advance. The Museum’s decision in this matter is final. Kindly note that the Museum is
not able to undertake any landscaping work in respect of the marquee’s erection. Any marquee company which has not previously worked at the Museum must arrange to visit the venue at least four weeks prior
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Booking Form

to the date of hire in order to view facilities and discuss arrangements with Museum staff, otherwise they will not be permitted to erect a marquee for the event. Should the booking be made less than four
weeks prior to the date of hire, a site visit by the marquee company must take place within seven days of the booking being confirmed.
SMOKING
Smoking is not permitted either inside or directly outside our historic buildings and cigarette butts must be disposed of responsibly. Clients are asked to inform their guests of this policy.
DAMAGE
The hire charges do not include making good or repair of damage to Museum property or hired equipment occasioned in the course of hiring.
The Client will be required to provide a Damage Deposit of £500 by BACS, which shall be invoiced at the same time as the final payment four weeks before the event date. This sum shall be returned to the
Client within two weeks following the event, unless the Museum should suffer any losses, damages, breakages or other expenses (including but not limited to additional staffing costs, cleaning costs or
claims incurred as a consequence of the Client’s use of the Museum), which will be deducted from the sum of the Damage Deposit. The Museum will inform the client in writing within seven days of the
event if any such costs or claims have arisen, and reserves the right to take further action to recover costs if necessary. The Museum also reserves the right to charge additional costs for any excessive losses,
damages or breakages where the cost of reparation exceeds the value of the Damage Deposit.
The sum, or remainder, of the Damage Deposit will be returned to the Client by BACS within two weeks following the event date.
Chiltern Open Air Museum does not accept any liability for any loss, damage, injury or consequential losses whatsoever arising from the preparation for the event/function, and during the event/function
itself.

Date of Wedding: __________________________________________________________________________
Names of Wedding Couple: __________________________________________________________________
Address: _________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
Contact Number: __________________________________________________________________________
Email Address: ____________________________________________________________________________
Time of Wedding: __________________________________________________________________________

INSURANCE
If the client uses their own contractors, caterers etc, they are responsible for ensuring that they operate within the relevant statutory requirements and that they are fully insured to operate at Chiltern Open
Air Museum. The Museum will however require copies of each contractor’s Public Liability Insurance certificate, Risk Assessments and any other relevant paperwork to be determined by the Museum at least
four weeks in advance of the event. The Museum holds Public Liability Insurance up to £5 million.

Number of Guests: _________________________________________________________________________

DOGS & LIVESTOCK
Dogs are welcome at the Museum but must be kept on a short lead at all times.

Deposit Paid: ______________________________________________________________________________

CONFETTI
We regret that confetti, whether natural or artificial, is not permitted at COAM.

Building/Area Hired: ________________________________________________________________________
Price Quoted: _____________________________________________________________________________
Any Special Requirements? __________________________________________________________________
_________________________________________________________________________________________

DECORATIONS
Any decorations must be agreed with the Museum in advance and confirmed in writing before the event. No decorations or other objects are to be fixed to the interior or exterior of any Museum building
with anything other than string or cable ties as this may damage the fabric of these historic buildings. In particular, the use of drawing pins and/or adhesive tape is not permitted.
Additional decorations external to the building or area specifically hired by the Client may be permitted but this is by arrangement only.

_________________________________________________________________________________________

STAFFING
The Museum will provide two members of staff on site for the duration of the event, whose function will be to ensure that the Museum’s Terms and Conditions are adhered to. These staff members will not
provide security for the event. It is the responsibility of the Client to provide all staffing for the event including coordination of any appointed contractors.

Signature

GENERAL
Kindly note that the Museum’s decision in all regards is final.

I hereby agree to the terms and conditions in this brochure.

Date ______________________________________
Please sign and return one copy along with your deposit. Cheques should be made payable to Chiltern Open Air
Museum. If you require any help with this form please contact a member of our team on 01494 871 117.
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These beautiful photographs were taken
in one of the Museums fields.

Recommended Suppliers
Florist
The Garden Room
Debby Connell
07810 442 031
debby@thegardenroomflowers.co.uk
www.thegardenroomflowers.co.uk
Hair, Make Up & Nails
Bucks Beauty
Amy Haslan
07525 029 135
amy@bucksbeauty.co.uk
www.bucksbeauty.co.uk
Make Up
Professional Make Up Artist
Louise Jackson
07789 770 757
info@louisejacksonmakeupartist.co.uk
www.louisejacksonmakeupartist.co.uk
Suit Hire
Genesis Menswear
James Burnham
01753 315 489
james@genesismenswear.co.uk
www.genesismenswear.co.uk
Photography
Helen Light Photography
Helen Light
07709 399 913
info@helenlightphotography.co.uk
www.helenlightphotography.co.uk
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